District 1 Community Survey

We need your help! We are beginning to plan for 2011 and would like your feedback on our performance and service.
moment to answer a few questions about your experience with our service to you.

Please take a

Excellent | Very Good Good Fair
(5) (4) (3) (2) Unacceptable (1)
On a scale of 1-5, how would you rate our customer service?
Excellent | Very Good Good Fair
(5) (4) (3) (2) Unacceptable (1)
On a scale of 1-5, how would you rate our ability to communicate with the
community?
YES NO
Did you know that District 1 has a website at www.wichita.gov?
Often Infrequently (Only for
Frequently (Weekly) (Monthly) specific information)
How often do you look to the city's website for District 1 information?
Very Often Often Sometimes |Seldom (1] Never
(7+) (5-7) (3-4) 2) (0)
Do you attend the District 1 Breakfast? If so, how often?
YES NO
Do you find the breakfast beneficial?
Very Often Often Sometimes |Seldom (11 Never
(7+) (5-7) (3-4) 2) (0)

Do you attend the District Advisory Board meeting? If so, how often?

What services or programs would you like to see in 20117

Additional comments

1

2

3







